
Level 2 Adult Social 

Care Certificate

The Level 2 Adult Social Care Certificate has 

been designed to ensure people in care roles 

have the most up-to-date knowledge and skills. 

It also supports staff to succeed in their roles. 

The qualification provides the key knowledge 

and skills required for the ‘new to care’ role in 

the care workforce pathway. Employers may 

therefore decide it is appropriate for a new care 

worker to complete the qualification alongside 

employer-specific induction and mandatory 

training. 

For those who may have been in the sector for 

several years and deserve to be acknowledged 

for the skilled care they provide, the 

qualification will also provide a route for them to 

gain a recognised qualification.  

Programme Delivery – 6 months

• Tailored sessions to meet learner needs.

• Self -Study.

• 1-2-1 monthly sessions to feedback and 

guidance.

• Observations, professional discussion and 

feedback.

Overview

Delivery options will be based on an individual 

basis but will include a combination of the 

items listed.

Tailored sessions to meet learner needs.

1-2-1 sessions – the non-face-to-face sessions 

can be remote, or they can be adjusted based 

on learner needs.

Face-to-face sessions – timetabled in advance 

with the manager.

Costs

• All prices are based on individual cost per 

learner.

• All costs include registration, certification and 

all assessment requirements.

• Prices are negotiable depending on volumes.

• Free access to e-portfolio.

www.centratraining.co.uk



The learner must achieve all mandatory units below.

Unit Mandatory Units Level Credit GLH

1 The Principles of Understanding Own Role 2 2 15

2 Personal Development in Adult Social Care Settings 2 3 18

3 The Principles of Duty of Care in Adult Social Care Settings 2 2 17

4 Promoting Equality, Diversity, Inclusion and Human Rights in 

Adult Social Care Settings

2 2 18

5 Promoting Person-Centred Practice in Adult Social Care 

Settings  

2 3 24

6 Promoting Effective Communication in Adult Social Care 

Settings

2 3 24

7 The Principles of Privacy and Dignity in Adult Social Care 

Settings

2 3 25

8 Promoting Nutrition and Hydration in Adult Social Care 

Settings

2 2 16

9 Understanding Awareness, Mental Health and Dementia 2 3 24

10 The Principles of Adult Safeguarding 2 3 25

11 Understand the Principles of Safeguarding Children 2 3 25

12 Promoting Health, Safety and Principles of Basic Life Support 2 3 24

13 Effective Handling of Information in Adult Social Care Settings 2 1 10

14 The Principles of Infection, Prevention and Control (IPC) 2 2 15

15 Understand Learning Disability and Autism 2 3 24
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