
Diploma in Care 
Level 2 (RQF)

The Diploma in Care Level 2 has been written in 

line with the minimum requirements set out by 

Skills for Care and Skills for Health and 

confirms the competence of those who work in 

health and adult care services in England.

The Level 2 Diploma in Care (RQF) will link with 

the knowledge and skills required within the 

Adult Care and Healthcare sector. Supporting 

roles such as adult care worker, healthcare 

assistant/support worker and personal assistant.

Duration on Programme

• 6 - 9 months.

Programme Delivery

• Tailored sessions to meet learner needs.

• Self Study.

• 1-2-1 monthly sessions to feedback and 

guidance.

• Observations, professional discussion and 

feedback.

Overview

Delivery options will be based on an individual 

basis but will include a combination of the 

items listed.

Tailored sessions to meet learner needs.

1-2-1 sessions – the non-face-to-face sessions 

can be remote, or they can be adjusted based 

on learner needs.

Face-to-face sessions – timetabled in advance 

with the manager.

Costs

• All prices are based on individual cost per 

learner.

• All costs include registration, certification and 

all assessment requirements.

• Prices are negotiable depending on volumes.

• Free access to e-portfolio.

www.centratraining.co.uk
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• Minimum number of credits that must be achieved 46. 

• Number of mandatory credits that must be achieved 24. 

• Number of optional credits that must be achieved 22. 

• Please note that some units are barred rules of combination must be adhered to.

Mandatory Group

Learner must achieve all units in this group:

Unit Mandatory Units Level Credit GLH

1 Communication in Care Settings 2 3 20

2 Personal Development in Care Settings 2 3 23

3 Equality and Inclusion in Care Settings 2 2 17

4 Duty of Care 2 1 7

5 Safeguarding and Protection in Care Settings 2 3 26

6 Responsibilities of a Care Worker 2 2 16

7 Implement Person-Centred Approaches in Care Settings 2 5 39

8 Health, Safety and Wellbeing in Care Settings 2 4 33

9 Handle Information in Care Settings 2 1 10

www.centratraining.co.uk

Optional Units

There are approximately 117 optional units to choose from.  

The topics include:

• Administering medication

• Caring for People with Disabilities

• Dementia

• End of life Care

• Food and Drink

• Health and Health Care

• Infection Control and Waste management

• Mental Health

• Moving People

• Personal Care and Hygiene

• Person-Centred Care and Personalisation

• Supporting Individuals

• Working in Teams
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